
Security Central is happy to announce the return 
of their annual Customer C.A.R.E. Day celebration.  
After being cancelled in 2020 due to COVID 
restrictions, the fun-filled event will take place on 
Saturday September 25th this year.

Jordan Jackson, president of Security Central, 
recently explained why he is extra excited about 
this year’s event, “We moved into our new facility 
in late 2019.  We were really looking forward to our 
May 2020 Customer C.A.R.E. Day so we could show 
people our new service center.  Of course, COVID 
interrupted that plan!  We have been waiting a long 
time, but we will finally have the opportunity to 
welcome people to our new ‘home’ on September 
25th!”

Please note the address of the new location is 67 Inverness Drive East, Englewood, 
CO 80112.  It is approximately one mile southeast from the previous Security Central 
building.  

Brandy Pontious, Security Central vice president and general manager, added, “Our 
team members love seeing our clients face-to-face at our Customer C.A.R.E. Day.  It is 
the one time each year they can connect personally with the people they serve all year 
long.  Even though the free document shredding and electronic recycling is intended to 
be a gift to our clients, the day is also a great gift to our employees who love our clients 
so much.”

The event will run from 9:00 am to noon on September 25th.  XpresShred will have 
shredder trucks on site to destroy personal documents and 3R Technology Solutions 
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Rick Wang, one of our Client C.A.R.E. Specialists, received this quarter’s 
I-C.A.R.E. award.  The peer-selected recognition was awarded to Rick for 
going above-and-beyond to help a team member and a client on his day off.

One of Rick’s teammates, Michael, received a call from a children’s medical 
facility manager while working on a Saturday.  The client needed to make some 
immediate changes to their electronic access control system at the facility due 
to a sensitive personnel issue.  Their card-reader system supported remote 
management via smart-phone or computer, but the facility manager was 
unable to login successfully.  Michael could tell it was an urgent issue for the 
manager.  Unfortunately, Michael was not familiar with the type of system 
the client had, so he was limited in the technical support he could provide.  
Michael recalled, however, that Rick had received training on that system type 
the previous week.  Therefore, Michael reached out to Rick even though it was 
Rick’s day off.  

Rick gladly stopped his personal activities and jumped in to help Michael 
and the client.  Rick was able to make the necessary adjustments the client 
needed so the client could be confident their building would remain secure in 
the midst of their personnel challenge over the weekend.

Rick’s willingness to sacrifice his own personal R&R time to help a 
coworker and a client earned him the latest King of C.A.R.E. crown.  Thanks, 
Rick, for showing your teammates and clients how we C.A.R.E.!
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You will be prompted for your verbal password to confirm 
your selection. This is NOT the 4-digit code that you enter 

into your keypad.

When an alarm is triggered at your home or business, you 
will receive a text notification with a link in it.

Your selection will be confirmed on the next screen, and 
no further contact will be necessary.

Once you click on the link, you will be taken to a screen 
with the option to “Disregard” or “Dispatch”.



The Security Central family is going for a walk… all the way 
to Tanzania, Africa!  It is 9,000 miles from Denver to Tanzania, 
and the Security Central team of approximately 50 people has 
committed to collectively walk 9,000 miles (18,000,000 steps) 
this summer to help a village of 300 people in Tanzania.  

Nearly half the population of Tanzania does not have access 
to clean drinking water.  The women in the village we have 
adopted currently get their daily water out of a dirty, germ-
infested, mud hole.  The Security Central team is going to 
change that.

When the team hits the 9,000-mile-mark for total mileage on 
their fitness trackers, Security Central will fund the drilling of a 
well for the village.  Imagine the impact when the villagers see 
clean, fresh water for the first time!

We have partnered with Lifewater International, one of our 
Million Dollar Impact partners, to drill the well.  Lifewater 
provides clean water, hygiene systems, and hope in third-world 
countries.  To learn more about Lifewater or to make a donation, 
visit www.Lifewater.org.

What a great example of a win-win situation.  The Tanzanian 
village gets clean drinking water and our team members get the 
health benefits of being more active this summer!

Trek to Tanzania

This summer 
Security Central 
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services to better 
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 Stay tuned for more details...
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is about 
to grow!
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will be collecting personal electronics for safe, secure, environmentally-friendly 
recycling.

Please limit your paper and electronic items to what can fit in a personal 
passenger vehicle, SUV, or pickup truck.  Any commercial vehicles will be referred 
to the processing centers of XpresShred and 3R Technology Solutions.

The annual event is also a fundraiser for the Denver Rescue Mission to impact 
homelessness and addiction in our community.  Financial donations to DRM will 
be collected via cash, check, or credit card. 

Due to the cost of mandated environmental processing of TV’s, a minimum 
donation of $15 to Denver Rescue Mission is required for recycling of computer 
monitors and TV’s up to 31” and $25 for each T.V. 32” or larger.

Please note there are certain materials we cannot accept for recycling: 

Acceptable Items:
Most Consumer Electronics
Computers, Printers, etc.
TV’s/Monitors (up to 31”) - $15 Donation Req’d
TV’s/Monitors (32”+) - $25 Donation Req’d 

Non-Acceptable Items:
Liquids (Paint, Thinners, etc.)
Radioactive or BioHazard Materials
Large Appliances (Refrigerators, Washers/Dryers)
Furniture or Mattresses

We look forward to seeing you Saturday September 25th 
between 9:00 a.m. and noon!
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